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Summary of Survey Results

• The Majority of those surveyed have or do attend Area Assembly.

• Most Groups Can Afford to Send its GSR to Most Assemblies. For 
those that cannot, Zoom is available.

• Most Districts can afford to send its DCM to Area Assembly for 1 
night. For those that cannot, Zoom is available.

• No help is needed with Zoom Attendance.

• The Structure of AA and how the Delegate, Area Officers, DCMs serve 
the members of Area 39 is not fully understood.
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Recommendations

• 12% of Those Surveyed Do Not appear to Understand the AA 
Structure or how the DCM Serves the District. ~20% Do Not appear to 
Understand How the Officers or the Delegate Serve Its Members. 
• Develop talking points to cascade to the members of Area 39 on the AA 

Structure and how the Delegate, Officers, DCMs and GSRs serve WAMO and 
its members.

• Many members of the area are accustomed to ZoomTM for doing AA 
Business and have been able to attend business meetings as a result. 
• Maintain ZoomTM, or other digital methods to serve the members of Area 39.
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Pre-Discussion

• Limitations of Survey MonkeyTM Required Abandoning Some of What 
You Helped Formulate for This Survey.

• Data Was Lost During Extraction

• All Comments Were Lost

• Percentages Rounded – Not Going to Add Up to 100

• 26 Responses, Which May Have Skewed the Results.
• 9 GSRs

• 6 DCMs
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Q1 Have You Ever Attended an Area 39 
Assembly?
• Regularly:  15 - 58% 

• Sometimes:   7 - 27%

• Never:    3 - 12% 

• No longer:    1 -   4%

NOTE

• All Responses
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Q2 Are You a Committee Chairperson in Your 
District?
• GSR: 9

• Unknown: 8

• DCM: 6

• Committee Chair: 5

NOTE

• 26 Responded/28 Answers – Duplicate Roles 
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Q3 If You Are a GSR, Do You Believe Your Group Has the 
Resources For You to Attend the Assembly in Sedalia?

• 1 Night, Each Assembly: 4 - 44%

• 1 Night, 2 Assemblies:  3 - 33%

• 2 Nights, Each Assembly: 1 - 11%

• Group Cannot Afford:  1 - 11%

NOTE

• 9 GSRs Is a Small % of GSRs in the Area

• Data May Not Be Representative of the Area’s Groups
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Q4 If You Are a DCM, Do You Believe Your Group Has the 
Resources For You to Attend the Assembly in Sedalia?

• 1 Night, Each Assembly:   2 - 32%

• 2 Nights, Each Assembly:   1 - 16%

• 1 Night, 3 Assemblies:   1 - 16%

• Resources Not Available:   1 - 16%

• Other     1 - 16%

NOTE
• 6 DCMs is 38% of the Districts in the Area

• Inclusion of Mileage May Have Skewed This Question

• 1 District Cannot Afford to Send its DCM
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Q5 Are You Able to Attend by Computer, 
Tablet, or Smart Phone?
• Able to Use These Tools to Attend: 19 - 73%

• Unusable Responses: 19%

• Unable to Use These Tools to Attend: 2 - 8%

NOTE

• 19% Unusable Responses May Mean This Question Was Flawed

• Nobody Said They Needed Help With ZoomTM.

9



Q6 Do You Understand the AA Structure?

• Bottom Up Structure: 23 - 88%

• Other, Not Specified:   2 - 8%

• I Don’t Know:    1 - 4%

NOTE

• Most Understand, but 12% Either Don’t Know or See it Different Than 
Written in the Question.

• 12% May Be Enough to Formally Cascade This Information Down to the 
Individual Members in the Area.
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Q7 Do You Understand How the GSR Serves 
the Members of Your Group?
• GSR’s Role Understood: 96%

• None of The Above: 4%

NOTE

• It is Understood By Most

• None of The Above is an Unknown Factor
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Q8 Do You Understand How the DCM Serves 
the Members of Your District?
• DCM’s Role Understood: 88%

• DCN’s Role Partially Understood: 4%

• I don’t Know or Unusable Response: 8%

NOTE

• Most Understand, But 12% Either Don’t Know or See it Different Than 
Written in the Question.

• 12% May Be Enough to Formally Cascade This Information Down to 
the Individual Members in the Area.
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Q9 Do You Understand How the Officers of Area 39 
Serve the Members of WAMO?

• Area Officers Role’s Understood: 77%

• I Don’t Know or Unusable Response : 23%

NOTE

• Most Understand, But 23% Either Don’t Know or See It Different Than 
Written in the Question.

• 23% Is Likely Enough to Formally Cascade This Information Down to 
the Individual Members in the Area.
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Q10 Do You Understand How the Area 39 
Delegate Serves the Members of WAMO?
• Delegate’s Role Understood: 81%

• I Don’t Know or Unusable Response: 19%

NOTE

• The Length of the Correct Answer May Have Drawn Individuals to 
That Response.

• 19% Is likely Enough to Formally Cascade This Information Down to 
the Individual Members in the Area.
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